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Core Principles o-f~ Interconl1ectiol1 Agreeillellts

Service Parily
• ILEC must provide interconneclion services Ihal enahle Ihe CLEC to provide services to ils

cuslomers al least equal in qualily and limeliness 10 Ihal offered hy ILEes 10 Iheir cuslomers

Noli f1cation of Change
• ILEC must provide sufficient advance nolificalion of all changes in operaling procedures, service

offerings, etc .• to afford the CLEC opporlunity to respond

l>erl()r111anCe Mcasurclllcnl

• Service levels and cycle limes nlllst he established Ihal enahle the CI ,EC 10 provide ils cuslomers
wilh expected levels of service

Electronic Interfaces
• fLEes mllst provide CLECs wilh real-time eleclronic intcrf~lces 10 ILEC syslems Ihal are seamless

and transparent 10 users and facilitate ordering. provisioning. and mainlenance aClivities

SystelllS Integrity
• Inlerfilces helween ILEC and CLI~C systems musl he developed according 10 induslry standards,

tested and accepled hy CLl~Cs. Adequate conlrols must he eSlahlished to ensure dala transfer
inlegrily

Stllndards Adhcrcnce

• II.I~Cs mllst adhere 10 all t:lll1cnl and !"111 ....c indllstry slillldillds Ic g, ( )1\1'), (H 'J( ')1. alld Clllllply

wilh allrcasonahlc inlcrilll SOlllliolls ilS appropriale.



General Business Requirements

De-fi-mt-i-Oll I

This section descrihes the hasis of the
general husiness relntionship hetween the
ILEC and CLEC for the delivery of local
access interconnection services (e.g.,
developing working procedures, training,
etc.).



General Business Requireluents
Terms of Business Relationship

• CLEC will be the prinlary contact and account control f(lr all
interactions with its subscribers

, ,

• During contact with subscribers the ILEe wi II ensure lhat ils
personnel:
- provide appropriate CLEC referrals filr new and existing customers

- do not disparage or discrilninate against the CLEC, its products, or
servIces

- do not cross-sell ILEC products and services during a suhscriher inquiry
ahout CLEC services

- donol use the CLEC's suhscriher information, orders, or
processes/services to aid in the 11.1 :C's marketing or sales crltH"ls

• ILEe \vill notify the CLEC or any proposed changes in lhe lenns
and conditions under which it offers service

• ILEe \vililrain (~LE(~ cillployccs on ILI·:C syslcnl inlernlces and
processes, and frolll end galc\vay illtcrnlCCS

• ILI':C \vill providc dclaikd product inl()nllalioll



General Business Requireluents
ILEC/CLEC Developnlent Responsibilities

ILEC and CLEC agree to:

• Establish escalation and expedite procedures that Illay he invoked at
any point in the ordering, provisioning, 1l1aintenance and CUSIOll1Cr
usage data transfer processes

• Establish contingency and disaster recovery plans for situations whcn
Bonnal processes are inoperable

• [)evelop and ilnplement work center intcrface procedures ror cach
function/business process

• Develop and deliver CLEC procedural training to all II .EC pcrsonnel
who ITIay COll1111Unicate with CI.EC subscribers

I,



Pre-Ordering

Deti-m-tiQ-n I

This section descrihes the requirements thal
must he ful filled by the ILEe bcfi>re the
CLEC is capahle of initiating service.



.'

Pre-Ordering
Network Elell1Cnt Foundation

• The fLEe 1l1ust provide all capabilities orthe unbundled
network elelnent ordered by the CLEC, including:
~ basic s\vitching functions

- telephone numbers

- white page listings

- dial tone

• The fLEe mllst provide on-line and timely electronic
update of all listings of all custOlll features currently
available frolll each end office, including:
- ellstonl calling

- euStonl I.ncal Area Signaling Service (CI .ASS) features

-- CI':NTI~EX fcalurcs

-- clislonl il.cd rOllt ing runcl ions

l\



Pre-Ordering
Service Delivery Prerequisites

• The rLEe must providc thc cr.l ~c with haselinc and rcgularly rcn'cshcd
infornuttion necessary to process ordcrs, including:

- Street Address Guide (SAG) data

- Due date intervals for usc in establishing service installation dates

- Service and leature availability information

Engineering design and layout information

--- lJSOC codes &Ind English translation.

- Metropolilan Streel Address Guide (MSAG) data

- Appointment scheduling 101" service inslallation

• Until nlllllhcr administration functions arc assumcd hy a ncutral third
party, thc fLEe will:

Assigll N X Xs 011 a Iloll-dist.:rilllinalory hasis

-- Hesel"ve a hlot.:k oftelephonc nllmbers per NPA-NXX where the CLl~C has nol

ohtained its own NXX

- Provide lesting and loading of the CI.EC's NX Xs on the same hasis as
performed for Ihe II.EC's NXXs,

Pro\'ide CI.I·:(' wilh the ahilil)' 10 ohlaillldcpllllllC 1llllllhclS, Villi II)' 1lIlIlIhclS,

cit.:, while a slIhsniher is Oil Ihe line

OJ



Pre-Ordering
,Custorner In tarnlation Requ irernents

• Subscriher payment history will he provided hy the I LEC and CI ,EC to
an independcnt third-party credit reporting agency

- information may only he made availahle to the carrier to which the suhscriher
has applied

- ILEC cannol refuse servicc 10 lhe CLEC on lhe basis of a subscriher's pasl
payment history

• ILEC 1l1ust provide the CI .EC, with real-til~lC access to current customer
profile, including:

-- subscriber name

- billing and service addrcsses

- billed telephonc numbcrs

- identification of features and scrviccs on suhscriher accounls (to include
USOC codes and English translation)

• ILEC 1l1llS1 1l1ect CLEC requirclnents and provide real tilHe appl ical ion
to appl icat ion electronic access to:

- telephone numher reservation

- due date reservation
- feature Illllction availability

fitcilily availahiJily

sired address validation

customer service records (CSI~)

III



Pre-Ordering
Advance Noti fication Requirenlents

• The fLEC Blust inJ()rnl the CLEC of all changes to husiness
processes and service offerings, including, hut not linlitcd to the
following:

~ Services available rrOlll each switch

- CLASS features and all other vertical features, including
Centrex

- I .ist of available intral,ATA and interl ,ATA carriers

- Service coverage area or each switch

- New fLEe service fcaturcs, including trial offers and
• 4

pronlot lOllS

- Plallil ing/inlplelllclltHtion or NPA spl its

- Method/plan for Inaking ILNP and truc LNP availahle

"



Pre-Ordering
Perfonnance Measurelnents

• ILEC must comply wilh performancc siandards and providc rcporling for thc following
measurements:

• Successful qllcry - rcsponsc intcrval 10 obtain lhe following:

• Telephone numher reservation

• Due date reservation

• Feature function availahility

• Facility availability

• Street address validation

• Customer service records (CSIt)

• Service availahility inltmnilfion

• Appollltment scheduling

• Query Failure rates

• Speed of Answer hy Support Ccnter

• Spced of Inqlliry Closurc

• ILEC mU,st provide reports detailing 'prescribed perf<mnance results on al least a monthly hasis
with sufficient historical dala 10 allow Irending:

• '(H'lhe Il.Ee itself,

• all cl.l:e:-; Oil average, Hild

• 1111' individual ( 'I.F( : I'



rdering and Provisioning

Definition
This section describes the ordering and
provisioning requircrnenls 10 he f()lIowcd hy
the II.EC.

II



Ordering and Provisioning
Service Parity

• ILEe Illust provide the sanlC Icvel of ordering and provision ing
support to CLECs as it provides ilscl f or its custonlcrs

• fLEe must provide a Single Point of Contact (SPOC) for
ordering and provisioning resale service and unhundlcd
elelnents, with capabilities including

- a toll-free nationwide nunlhcr

- coord inated schedul ing, status and dispatch capahi Iit ies

- processing orders through an electronic interface 2i l hours a
day, 7 days a week

• fLEe nlllst offer intraLATA toll for resalc

II



Ordering and Provisioning
Service Parity (continued)

• ILEC shall not require a disconnect order to process a (J .EC ordcr or
Inigrate a subscriber to CLEC service

- fLEe shall provide unbranded intercept treatment and transfer of service
announcements to CLEC subscribers for all disconnects, suspensions, or transfers

• ILEC nllist provide comprehensive support for CLEC
ordering/provisioning acti vities, includ ing hut 110t Ii1n ited to:

-- providing firm onler confinnation (FOC)

- rejected orders due to technical reasons, missing informalion, or jeopardy conditions

-- oblaini!lg authorization for service order changes

- processing service suspensions/restorations upon authorized reqilest

- providing daily disconncct nOlification as well as order complclion nOlificalion

• ILEe shall provide CLECs Ihc abilily 10 order unbundled nClwork
cleillenis with no disconncction or disruption or service. Slll~ieci 10

the CLECs' rcqucst, all or part of thc unbundled network clClllcnts
necessary to provide all or part or a servicc to a cust0l11Cr or grollp or
clisloillcrs 1l11lSf he providcd

I I



Ordering and Provisioning
Standards COlllpliance and T'csting

• fLEe ,nllst cOlllply \vith ant: and all other industry fonlnls defined
ordering and provisioning proccss guidelillcs and electronic
implementation guidelines and standards

• ILEC shall perfornl cOlllprehensive testing, including

- prc-service testing prior to completion of the order

- cooperative testing with CLEC

- operational intcrl~,ce testing as requested

If.



Ordering and Provisioning.
Electronic Interfaces

• ILEe shall prov ide electronic interl~lccs to support all ordering and.. .
provlslOnmg processes:
- submitting orders and recciving confirmation of reccipt
- dispatching installation appointments
- accessing suhscriher information systems
- providing scrvice availahil ity datcs
- rcceiying status information on service orders and installatioll

• Comply with the Ordering and Billing Forum (OBF) and all other
industry ftlflllll defined interl~\ce guidelines ft.)r local service such as
Local Scrvice RC(IUcst (LSR)

• Implelnelll the onF dcfined Local Service ()rdcring Guidelines (LS()(j)
as mechanized in EDI filflnat hy the EDI Service Ordcr SuhcOlnmiticc
(SaSC) of the Teleconununications Industry Forum (TCIF)

• Provide gateway access for application-to-application realtime intcrf~lce

capahilily

II



Ordering and Provisioning
Perfonnance MeaSUrenlent

• IL,EC must comply with perf(lflllance standards (lnd provide reporting
for the lollowing Illeasurements:
- acknowledging orders
- providing Finn Order Conlinnat;on (F()C)

-' cOlllpleting suspend/hlock/restorc orders

- notifying the CLEC of ILEC capability to complete expeditcd
orders as requested

- provisioning of total services resale

- provisioning of unbundled network elelllcnts, including the nctwork
platform

- providing switch translations

- notifying CLEC of order c0l11pletion

• ILEe IlUlst lueet quality standards including, hut nOllinlited to,
provisioning orders at a level of service quality determined hy relatcd
outages, trouhle dispatches, or suhscribers calls

• II.EC nlUS( provide reports detailing prescrihcd performance rcsults It.)r
the I1,1 ~C itscl f, all eLI ~es on averagc, and the indiv idual CLI:C on al
least a monthly hasis \,\'ith slIfHcient historical dala to allow lrending .

I
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Connectivity Billing and
Recording
Deti-lll-ti-QIl i

This section descrihes the settlement and
disJlute resolution procedures, hilling
(l)rmat, and perfornlance speci flcations (0

which ILEes Inust adhere under the
interconnection agrcclllcnl.

j"



Connectivity Billing and Recording
I

Settlement and Dispute Resolution Procedures

• [Jilling disputcs shall be escalatcd at no latcr than 60 and 90
days, and if not resolved within 120 days, should he resolvcd
via formal dispute resolution procedures

• CLEC shall be reimbursed hy ILEC for incorrect charges
including \vilhout Iirn ilation:
- overcharges
- services not delivered or not delivered in a tilnely and

accurate Illunner
- interrupted services
- services of poor quality
- installation probleills caused hy ILI':C

,'II



Connectivity Billing and Re,cording
. Billing Fonnat Standards

• ILEe shall provide a nl0nthly conneclivity hill

~ for charges not .nore than 90 days preceding (exccpt as
pennilted by law)

- that will be closed to analysis or further transactions (except
. audits) nine 1l1onths aftcr the Bill r)ate

• Connectivity charges will be hilled in actual conversation
seconds

• 'LEe invoices will he presented in CABS or SECABS fornlat
(with sufficient rate elCll1Cnt dctail to allow ~LEC to audit bills)

• All usage records will he translniHcd electronically each day:

- Via Electronic Interfaces, including hut 110t li'llitcd to
Conncct ()ircct (NDM)

• Capital expenses associated with collocation shall he invoiced
separately rrOI11 connectivity charges

'I



Connectivity Billing and Recording
Perfonnance Measurernents

• ILECs shall test electronic transln ission prior to send ing
production connectivity bi lis

• fLECs shall meet timel iness perfonnance speci fications for
the provision of Exchange Message Record (EMR) records

• fLECs shall meet accuracy performance speci fications for
both Usage and Connectivity billing

• ILECs shall Ineet conlpleteness perfonnance speci fications for
both Usage and Connectivity billing

• fLEC must provide reports detailing prescribed perfonnance
results for the ILEC itself, all CLECs on average, and the
individual CLEC on at least a rnonthly basis with sufficient
historical data to allow trending

••



rovision of Customer·
Usage Data

Deti-nitiq.-. I

This section describes the requirements for
the ILEe's provision of recorded usage
data to support suhscriher hilling.

.~ I


